
 

 

             
SAVE THE DATE 

You’re Invited to a Powerful Conversation on Strengthening the Impact of the Ombudsman! 
 

Strengthening Implementation: Ensuring Effective Execution of the Ombudsman’s 
Recommendations 

 

Organized by the African Ombudsman Research Centre (AORC), the research arm of the African 
Ombudsman and Mediators Association (AOMA), based at the University of KwaZulu Natal (UKZN). In 
Collaboration with the International Ombudsman Association (IOI) 
 
Too often, the impact of an Ombudsman’s work ends with the report. But what happens next is just as 
important, implementation. This timely webinar puts the spotlight on how Ombudsman offices can turn 
recommendations into results that improve lives, build trust in institutions, and strengthen democracy. 
 

Join us as we unpack real strategies for: 
 

✔ Strengthening internal systems to follow up on recommendations 

✔ Collaborating with Parliament, civil society, and oversight bodies to drive accountability 

✔ Overcoming resistance and creating a culture of compliance 

✔ Using case studies that show what success looks like on the ground 
 

You’ll hear from respected leaders in the Ombudsman community, share your views, and walk away 
with practical tools and fresh inspiration. 

 

Date: Tuesday, 15 July 2025 
Time: 10 am in SA (GMT+2) 

Duration: 1 hour and 30 minutes 
Platform: Online via Zoom 

 

🎤 Why Attend?  Engage with top-tier speakers and thought leaders; Gain insight into tried-and-tested 

approaches from across the continent and beyond; Be part of shaping stronger institutions and better 
service delivery; Connect with your peers in governance, accountability, and public oversight. 
 

Register in advance to secure your spot! 
 

CLICK HERE TO REGISTER 
 

We look forward to your participation! 
 

An official invitation, order of proceedings & details of speakers will follow soon 
 

Enquiries: FrankyAorc@pprotect.org OR MarionAorc@pprotect.org  
 

AOMA/AORC WEBSITE: - http://aoma.ukzn.ac.za  
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