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New look!
Welcome to a new look for our ACCUO

Bulletin, designed by our Communications

Intern, Hanna Leonard. As we move toward
our near summer AGM, we outfitted

ourselves with a new style, energy, and plans
for next year's activities. We have made

significant achievements in reaching to our

Contact Us

members across the country and colleagues

abroad and welcome your ideas at the AGM.

AGM - SAVE THE DATE!
The ACCUO Annual General Meeting (AGM)

is scheduled for June 2nd, 2021 at 2 pm EDT.
At this AGM, you will receive a full year's

report of the President's activities and the
various sub-committees: International

Relations, Communications, Awards, and the

accuo.ca
info@accuo.ca

514.398.7059

ad hoc Equity, Diversity, and Inclusion

Committee. We will also have a proposed

budget for next year's activities, and discuss
strategic planning. Our member recognition
awards will be presented at this meeting.

@ACCUO_AOUCC
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AGM Registration: To register for the AGM meeting, please click on the link below:
https://utoronto.zoom.us/meeting/register/tZMkduqvqDgiE9KRfLJ3p_O90X6PW2zC2zUG
After registering, you will receive a confirmation email containing information about joining
the meeting.

ACCUO Membership Annual Renewal will be due June 3rd,
2021
Renewing your membership is fast and easy! To maintain your member benefits, please
contact Alexia, ACCUO Treasurer at alexiaw@nait.ca

EDI Committee Survey due May 25th, 2021 - Don't Delay
Given the critical importance of equity, diversity (EDI), and inclusion in society, in postsecondary institutions, and ombuds offices, this EDI survey is a starting point for
members to critically assess EDI not only within the context of their own day-to-day
ombuds work but also more broadly within our institutions and as members of the
ombuds profession.
English Survey link:https://www.surveymonkey.ca/r/WPTM9KJ

ACCUO Committees
When can I join? Anytime, but ideally as we figure out our activities for the upcoming
year. Go to ACCUO standing committee webpage (see link below) and you can find the
various committee chairs and membership. We need your voice on International
Relations, Communications, Awards, and the Equity, Diversity, and Inclusion
Committees. Your voice, your choice. Let's hear from our members. There will be
extensive committee reports at the AGM, which will be summarized in the June
bulletin.
https://accuo.ca/about/executive-committee/standing-committees/

Upcoming Events and Conferences
CalCaucus Spring Webinar on June 16th, 2021 - 10:00 a.m. - 12:00 p.m. PDT - $20.00
USD/no fee option
https://www.eventbrite.com/e/virtual-summer-small-caucus-2021-tickets-153701377959
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CalCaucus on-site Asilomar is still in the planning stages for November 2021
http://www.calcaucus.com/index.html
ENOHE/ACCUO Virtual Conference September 21-22 2021 - SAVE THE DATE and Call for
Papers!
https://accuo.ca/call-papers-enohe-accuo-virtual-conference-september-21-22-2021/

IN CASE YOU MISSED IT
International Ombuds Association: 'Share Your Ombuds Journey' - Contribute to this
project aimed at understanding the paths one may take to become an ombuds!
Click here: Share Your Ombuds Journey

ACCUO Executive Committee, Position Vacancy, Secretary
Ms Carmella Parzanese (McGill), our outstanding ACCUO Secretary, has made the
difficult decision to step down from her role after many years. The ACCUO Executive
will miss her extensive ACCUO history and exemplary support. Given this news, the
Executive Committee welcomes expressions of interest for the role of ‘Secretary of the
ACCUO’. Please email julie.boncompain@polymtl.ca with any questions or expressions
of interest.

Welcomes and Departures
Join us in welcoming new ombudspersons and saying goodbye to those who are leaving!

NEW MEMBERS
Dorothee Beaupre Bernier

Dorothee joined Concordia University as an
Associate Ombudsperson in April 2021. Prior to
this, she was Assistant Ombuds for The Canada
Life Assurance Company (Canada Life). She started
her career in the insurance industry after
obtaining her Bachelor of Laws from Université de
Montréal. It was through working in various
positions in the ‘life and disability’ insurance field
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that she discovered her passion for complaint handling and recognized the importance
of fair processes. Dorothee is also a civil mediator accredited by the Institut de
médiation et d’arbitrage du Québec (IMAQ) and is continuing her studies to pursue a
graduate diploma in dispute prevention and resolution (DPR) processes at Université
de Sherbrooke. In her spare time, she enjoys traveling, cooking, going for long walks
and more recently, spending time with her puppy.

Nancy Fournier

Nancy Fournier was appointed ombudsman at Laval
University in the Fall of 2020. Nancy holds a degree in
law, industrial relations and a master's degree in health
law and policies as well as a DESS in management and
organizational development. Prior to joining Laval, Nancy
held roles at CIUSSS de l'Estrie - CHUS, Director of Legal
Affairs at Laurentian Bank and also practiced as a lawyer
at Desjardins Ducharme Stein Monast. She served as a
part-time coroner and worked in the field of occupational
health and safety at the Societe immobiliere du Quebec as
well as the Center hospitalier universitaire de Sherbrooke
(CHUS). Nancy is a member of the Order of Chartered
Human Resources Advisors, of the Barreau du Quebec and
is a certified mediator.

Gary Walbourne

Gary Walbourne, Ombudsperson, joined Lakehead
University in Thunder Bay, Ontario, in the Spring of
2021. Prior to joining Lakehead, Gary's career
included roles with both private and public
institutions, including the Department of National
Defense, Veterans Affairs Canada, Fisheries and
Oceans; he has over 20 years experience in private
industry. He has a Master's of Business
Administration (MBA) from Athabasca University.
He is a Certified Human Resource Leader and has
Workplace Investigation Training from Bernardi
Law.
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Veronica Taylor

Hi everyone! My name is Veronica Taylor; I use
She/Her pronouns and I am currently the Interim
Undergraduate Ombudsperson with the University
of Alberta Office of the Student Ombuds. I
previously worked with the office as an
undergraduate intern in 2015-2016, and recently as
the graduate intern in 2020-2021. I love the people
and work so much, I haven’t been able to keep
away. When the opportunity to continue into
he Interim Undergraduate Ombuds position came
up, I couldn’t resist. In addition to ombuds work, I
am also a PhD student in Counselling Psychology at
the University of Alberta. My interests in the
psychology of conflict and relationships,
interpersonal communication, and relational
fairness permeate both my ombudsing work and
counselling research and practice. I am really
looking forward to the year ahead and for
continued engagement with the Ombuds
community!

Bruce Kidd

The University of Toronto has appointed Professor
Bruce Kidd as the next University Ombudsperson,
for a three-year term effective July 1, 2021 until
June 30, 2024. Professor Bruce Kidd is a Professor in
the Faculty of Kinesiology and Physical Education,
University of Toronto. He also served as Vice
President and Principal of the University of Toronto
Scarborough (2014-2018), Warden of Hart House
(2011-2015), Director of the School of Physical and
Health Education (1991-1997), and Director of
Canadian Studies at University College (1986-1990).
He has earned degrees from the University of
Toronto (B.A.), the University of Chicago (A.M.), and
York University (M.A. and Ph.D., History).
Professor Kidd will succeed Professor Ellen Hodnett
as University Ombudsperson.
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For further information: https://www.utoronto.ca/news/champion-fairness-andequity-bruce-kidd-become-u-t-s-next-ombudsperson

Kamini Bernard

Kamini Bernard joined the Southern Alberta
Institute of Technology (SAIT) in May as their
inaugural Ombudsperson. Prior to SAIT, Kamini
worked for the Office of the Alberta Ombudsman for
over a decade, most recently as the Manager of
Investigations for the Calgary office. She brings with
her over 20 years’ experience in interpreting policy
and legislation and is a passionate advocate for
fairness. She has a Bachelor of Arts degree from the
University of Prince Edward Island and a Masters in
Criminal Justice from the University of South
Carolina. When not keeping busy with Ombuds
work, you may find her spending time with her
family, travelling or hiking in the mountains.

DEPARTURES
Ellen Hodnett

Ellen Hodnett became the University of Toronto's
ombudsperson on July 1st, 2015. For her, it was the
latest of several different careers at UofT that
began in 1975. Besides teaching in the Lawrence S.
Bloomberg Faculty of Nursing for 39 years, she
was appointed to the first nursing research chair
in Canada in 1996, served at chair of UofT's
Academic Board and on Governing Council, and sat
on important international and national research
advisory groups. She's also done extensive research
on care for childbearing women. ACCUO wishes
Ellen well in her richly deserved retirement, and
welcomes Professor Kidd to his new role.
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Monique Laforest

Monique Laforest, Associate Ombudsman, is
leaving the ombudsman's office at the University
de Montreal at the end of June 2021 for a welldeserved retirement. Her degrees in education and
law certainly prepared her well for ombuds work
and allowed her to have a great understanding of
the world of education while being necessarily
rigorous during ombuds investigations. She
started her role as an Associate Ombudsman in
2009 and temporarily held the position of
ombudsman in 2017-2018. Previously, Monique
was a communications advisor in the Faculty of
Law and had other roles over the years as a
researcher and journalist. Her good
communication skills and excellent knowledge of
the institution allowed her to build strong
relationships with many people in the university
community over the years. Her experience and
good judgement have benefitted administrators on
several occasions by providing advice surrounding
decisions that needed to be made and ensured that
they were fair and equitable. Similarly, she was
able to listen empathetically to the experiences
presented by members of the university
community. Monique knew how to think outside
the box and was concerned about presenting
solutions that would respond to the needs and
expectations of the parties involved. Over the
years, Monique also contributed to ACCUO. In
particular, when working on the development and
advancement of a legal document. Her curiosity
and desire to understand have allowed her to leave
a significant mark on the university, the ombuds
office, and ACCUO. Her lovely personality, her
enthusiasm, and her interest in others are
characteristics that define her well and that made
her a pleasant person to know. She will
undoubtedly be missed by us. We wish her all the
best in this new stage of her life.
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New Interns
Varun Sharma

Hi Everyone,
My name is Varun Sharma. I am one of the outgoing
undergraduate interns at the Office of the Student
Ombuds at the University of Alberta. I am pursuing
a degree in Nutrition and Food Sciences here. I have
another degree in Biological Sciences prior to this. I
did not have any significant student services
experience prior to this so, this role has been an
immense learning experience for me. I have found
this work to be extremely rewarding and
exceptionally thought provoking. I have always
wanted to involve myself in activities and processes
that have a direct impact on student lives and
experience. I had many opportunities to do this
through this role. One of the ways in which I saw
this direct impact was suggesting to students to eat
some chocolate at the end of our meetings, especially
when they were particularly distraught with their
case. I found that in most cases it made them laugh
or at least smile. This has been a truly unique and
exceptional experience. I will carry the learning and
growth from this throughout my life.

David Draper

Hi! My name is David Draper, I use He / They
pronouns and I am one of the new Undergraduate
Ombuds Interns with the Office of the Ombuds at
the University of Alberta this year! This year will
be my 5th year in the Bachelor of Arts program
with a Major in Political Science and a Minor in
Sociology. I am also pursuing certificates in
Sustainability, Applied Social Research, and
Community engagement. Coming into this role
my background is centered around the student
governance side of the University, which has
given me a unique understanding of the processes
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where the policies I will be interacting with as an Ombuds have been drafted. I'm truly
excited to immerse myself fully into the wonderful world of post secondary
Ombudship.

Laurel Wilkie

Hello folks! My name is Laurel Wilkie, she/her, and I
am the Graduate Ombuds Intern with the Office of
the Ombuds at the University of Alberta. I am
currently working through my Master of Educational
Policy, specializing in Adult, Community, and Higher
Education. I have worked in residence life for over 6
years at various institutions and really value the 1-1
student support and education outside of a
classroom. I am excited to apply my knowledge and
education into this role and learn more about the
wonderful world of ombuds in higher education!

Hanna Leonard

Hi everyone! My name is Hanna Leonard and I'm
ACCUO's communications intern for about seven
weeks. I started a General Arts degree at UBC
Okanagan in 2019 and transferred to MacEwan
University to study Public Relations and
Professional Communications. Next year I'll be
going into the third year of my degree but I've
only been on campus for about half a year (thanks
Covid). This internship has been amazing so far
and I look forward to meeting more of you!

Reflections on an Interview with an Ombuds

Tom Brown, a senior undergraduate student majoring in Political Science, has just
completed working for a year as an Undergraduate Ombuds Intern with the University
of Alberta’s ombuds office which offers an intensive ombuds intern training and
mentorship program. With previous experience at the ADR Institute of Alberta, Tom
was well-equipped in conceptual knowledge of ADR processes, and took his internship
as a serious professional commitment. Steadfast and loyal to his team, Tom persevered
a sudden transition to remote delivery of ombuds services and a large intake of clients
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while adhering to ACCUO Standards of Practice. He also
served on ACCUO's Communications Committee. The
internship program in the Arts Work Experience requires
assignments to demonstrate learning and demonstration of
incremental growth in an ombuds skill set as well as
reaching personal professional goals. Tom provided peer
training on Reflective Structure Dialogue (RSD) after a
Dean of Students’ sponsorship to attend a Reflective
Structured Dialogue 2.5 day workshop hosted by Mediators
Beyond Border International (peace building skills and
communication preparation for mediation). The purpose of
RSD is to provide opportunity for alternative modes of
thinking, prior to resolving a conflict. Another internship
assignment was to interview a practicing ombuds, and he
conducted two.

Jenna Brown

Jenna Brown is one of the ombuds that Tom
interviewed.
Jenna Brown established the ombuds office at Denver
University in Colorado in 1999 and retired from her
position in June 2020; discontinuation of the position
was made abruptly and DU lost an invaluable member
of their university community. That did not stop
Jenna in her continued role as ombuds mentor
and collaborator. Jenna is well-known, a dear
colleague and friend to higher education ombuds and
conflict practitioners throughout the world. She is a
member of the Board of Directors for the European
Network of Ombuds in Higher Education. She has
presented and facilitated at higher education ombuds
conferences in the U.S. and abroad, and written peerreviewed articles for various ombuds journals. Jenna
initiated a support network for ombuds who operate
solo offices; she takes an innovative approach to
encourage collegial support through study groups and
international book clubs. She is currently
collaborating with Julie Boncompain, Chair of the
ACCUO International Relations Committee, on a joint
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international book club venture with ACCUO. She recently hosted a webinar for
ENOHE, and encourages professionals to improve communication and conflict
resolution strategies, using trauma-informed practices, with recent focus on diversity,
equity, and inclusion. Jenna is a recipient of the Pete Small Award, the highest higher
education ombuds award, from the California Caucus of College and University
Ombuds. She mentors young professionals interested in conflict resolution, mediation,
ombudsing, restorative justice, human rights and peace-building. Thomas Brown was
especially grateful for this chance to dialogue with Jenna, as he wishes to pursue a
career in conflict resolution; Jenna provided Tom a list of international contacts
expertise in his interest areas. For more about Jenna, check her interview with Rob
Behrens on his Radio Ombudsman podcast: Jenna Brown: Being an Ombuds across
Borders https://soundcloud.com/user-889008594/jenna-brown-podcast
Thanks to Tom Kosakowski, creator of the independent Ombuds Blog, as the source for
much of this information.
Below is Tom’s reflection on his interview with Jenna Brown:
While my year as an Undergraduate Ombuds Intern at the University of Alberta seems
to have ended just as quick as it began, I can now reflect back on my work term and
all the amazing experiences it provided. Many of these occurred in the office itself,
working closely with a diverse range of students, university staff, and of course, the
other Ombuds. However, the OSO internship also provided opportunities to connect
with Ombuds from offices across many different regions. One such opportunity came
through a career interview I had with Jenna Brown, an experienced Ombuds and
dispute resolution practitioner. While Jenna’s wealth of experience and work ethic
were inspiring in and of themselves, it was how this background interwove with her
approach to life that made it immediately clear just how much the work of an Ombuds
can carry over into other settings.
Being curious – as an Ombuds, it is essential that we remain engaged and inquisitive
when talking to students. Without this attitude, important information may be missed,
and the quality of our assistance diminished. Being open-minded – without this, we
might bring in pre-conceived assumptions into a meeting, thereby clouding our
judgement. Being honest – when first building rapport and trust with a student,
honesty is essential. Being honest about the level of help you can provide, the
boundaries of the student-Ombuds relationship, and about potential outcomes are all
critical, as without being honest in this regard, students may come to distrust our
service and be less willing to seek help. Each of these are invaluable in the context of
Ombuds work. However, speaking with Jenna made it clear that the benefit of
practicing these extends well beyond anyone's immediate professional landscape. As
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someone who has been present in the alternative dispute resolution (ADR) field since its
formative years int he 1970's, Jenna bounced between various work positions relating to
racial violence and injustice, relationship disputes, and community mediation, before
employed as a Higher Education Ombuds. By remaining curious, open-minded, and
honest, she was able to both explore new opportunities and develop credibility in a
range of different fields: credibility, it seems, stemming from both her character and
practical experience. Being people-focused and proactively seeking opportunities to
learn more about the work of others allowed Jenna to develop a rich and engaging life –
as well as work – experience.
Among many other things, it’s these soft skills that allow Ombuds to play the vital role
that they do. Similarly, I’ve often found that these are also the character traits that
often make Ombuds such intriguing and well-rounded individuals. In this regard, one
of the biggest lessons I took away from my interview with Jenna was to practice these
skills consciously, regardless of what line of work I may end up doing in the future.
Similarly, I learned to be thankful for the opportunity to work even briefly in a field
that celebrates these principles so actively.

Creative Moments as a New Ombuds (Undergraduate
Ombuds Intern, David Draper, Alberta)
My Work as the Om-puns-man. (title)
Who do you call if your grass is mistreated?
the Lawn-budsman
Who do you call if your cookies are stolen?
The Om-nom-nom-budsman
If you're unable to attend a high school dance?
Reach out to the Prom-budsman
If you have bought faulty fireworks?
It may be a good time to reach out to the Bomb-budsman
Forced to swim, bike, AND run?
Call the Tryathalon-budsman
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Ate some bad shellfish?
Call the Prawnbudsman

Your plans are foiled while in SPACE the finale frontier?
KHAAAAAAAAAAAAAAAAAAN!!!!-budsman
If you are transported into a video game,
The TRON-budsman
Someone forgot you on Mother's Day?
The Mom-budsman
Unfairly treated by the marijuana industry?
The Om-BUDS-man
and finally...
You're playing high-school basketball and the other team wins due to a dog playing on
the team?
That's a job for the Air-budsman
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Next Issue: June 2021
AGM Summary
AGM Awards Bios and Pictures of Major Award Winners
List of Member Recognition Certificates and Contributions
Podcast Interview Bios and Pictures
Goals for 2021-2022
Did we miss you? Send biographies and other submissions to
nsharpe@ualberta.ca

Have any suggestions or
recommendations for ACCUO?
Visit https://forms.gle/t2Yj75XEfP7L4DtcA
to fill out the suggestion box!

